
 

Setting up an Apple ID 
There is a large variety of media available on the iTunes Store ranging from apps to movies. In order to have access 

to this media, you need to make an Apple ID. An Apple ID also allows you to use Apple’s extensive range of services 

including FaceTime video calling. The method for setting up an Apple ID varies on the device you are using. 

Setting up an Apple ID on a computer 

If you have iTunes, skip to step 5 

1. Open a web browser, such as 

Internet Explorer or Google 

Chrome, and go to 

www.apple.com/au/  

 

 

 

 

2. Click on “iTunes” in the 

navigation bar 

 

 

 

 

 

 

 

3. Click on “Download iTunes” 

under the navigation bar 

 

 

 

 

 

 

 

http://www.apple.com/au/


 
4. Follow the steps on screen 

 

 

 

 

 

 

 

 

 

 

5. Open iTunes 

 

 

 

 

 

 

 

6. Within the store menu, click Sign 

In 

 

 

 

 

 

 

 

7. Click Create an Apple ID 

 

 



 
8. Read the terms and conditions 

9. Once you have read the terms and 

conditions and agree to them, check the I 

have read and agree to these terms and 

conditions box 

10. Click agree  

 

 

 

 

11. Complete the details for your 

Apple ID.  

12. When you are creating a password, 

it is important to make it secure. 

You should write down this 

password so that you can 

remember it. Keep this password 

in a secure place. 

13. You will be asked to create a 

security question. It is a good idea 

to write the question and answer 

down 

14. You will also be asked for a 

recovery email address. It is a good 

idea to use a relative’s email, with 

permission. 

15. You will need to provide a valid payment method and billing address. Do not worry, you will not be charged 

anything until making a purchase. 

16. Once you have completed all necessary information, click Continue 

17. You will be sent a verification email from Apple. It will have a link to confirm your account. Click on the link 

to verify your account. 

18. On the verification site, you will be asked to enter the email address you used for the Apple ID. You will also 

be asked to enter your password. 

  



 

Setting up an Apple ID on an iPhone 
1. Open the settings app.  

 

 

 

 

 

 

 

 

 

2. Scroll down until you reach the “iTunes & 

App Store” section.  

3. Tap on the “iTunes & App Store” section. 

 

 

 

 

 

 

4. Tap “Create New Apple ID”.  

 

 

 

 

 

 

 

 

 

 



 
 

5. Find Australia in the countries list. It will be 

close to the top.  

 

 

 

 

 

 

 

6. Read through the Terms and Conditions. If you 

accept, tap on agree.  

 

 

 

 

 

 

 

7. Enter the details for your Apple ID.  

8. When you are creating a password, it is 

important to make it secure. You should write 

down this password so that you can remember 

it. Keep this password in a secure place. 

9. Enter your billing information and a billing 

address. You will not be charged until you 

make a purchase. 

10. Verify the details of your account. 

 

 

 

11. You will be sent a verification email from Apple. It will have a link to confirm your account. Click on the link 

to verify your account. 

12. On the verification site, you will be asked to enter the email address you used for the Apple ID. You will also 

be asked to enter your password. 
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